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1. Total Quality Managemaent (TQM)
2. Cost Of Poor Quality (COPQ)

3. Six Sigma

4 . Saghaei & Didehkhani

5. Zhu

6. Antony
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1. Buyukozkan
2. Artificial Neural Network (ANN)
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2. Pande

3. Harry and Schroeder

4. Defects Per Million Opportunities (DPMO)
5. Banuelas
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1. Gosnik & Hohnjec
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1. Adams
2 . Zellner
3. Padhy
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2 . Goonatilake

3. Curry & Mutinho
4. Hruschk

5. Davis

6. West

7 . Mazanec

8. Wary

9 . Fish & Barnes
10. Natter
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1. Razi & Athappilly
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3. Waxer
4 . Snee and Rodenbaugh
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1. Multi Layer Perceptron (MLP)
2 . Kaastra & Boyd
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1. Bisgaard & Freiesleben
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